NATIONAL ENTERPRISE SYSTEMS
2479 Edison Blvd., Unit A + Twinsburg, OH 44087-2340

Creditor: Bank of America, N.A.
January 13, 2016 Account Number: XXXXXXXXXXXX7048
Previous Account Number: XXXXXXXXXXXX5716
] o NES Account Number: 21554734
Lisa A Timlick Date of Referral: 01/07/2016
PO Box 1314 Date of Issue: 12/29/2007
Nice CA 95464-1314

Please contact: (800) 973-0600
Total Amount Due: $2,200.10

This account has been listed with our office for collection.

This communication is from a debt collector. This is an attempt to collect a debt and any information obtained will be used for
that purpose.

Unless you notify this office within 30 days after receiving this notice that you dispute the validity of this debt or any portion
thereof, this office will assume this debt is valid. If you notify this office in writing within 30 days from receiving this notice
that you dispute the validity of this debt or any portion thereof, this office will: obtain verification of the debt or obtain a copy
of a judgment and mail you a copy of such judgment or verification. If you request this office in writing within 30 days after
receiving this notice, this office will provide you with the name and address of the original creditor, if different from the
current creditor.

TONNESI02001BOA_809521210

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION

**+*PLEASE COMPLETE AND RETURN THE FORM BELOW WITH YOUR PAYMENT ***

Daytime Phone:  ( ) -

ONNESI02 Evening Phone:  ( ) -
PO Box 1022
Wixom MI 48393-1022

ADDRESS SERVICE REQUESTED

127

Please forward all payments and correspondence to:

NATIONAL ENTERPRISE SYSTEMS

2479 Edison Blvd., Unit A
IIIII""'lIl"IIIIIl""l||"||I”IIIIIII"II“'I'IIIIII"IIII" Twinsburg OH 44087-2340

Lisa A Timlick Ll Hoadabibdeddibodlodidlhnhiadlilaa il
PO Box 1314
Nice CA 95464-1314

January 13, 2016

NES Account #: 21554734

Account Number: XXX XXXXXXKXXXT7048

Amount Due: $2,200.10 Amt Paid:  §



California Residents:
The state Rosenthal Fair Debt Collection Practices Act and the Federal Fair Debt Collection Practices Act require that, except under unusuzl

circumstances, collectors may not contact you before 8 a.m. or after 9 p.m. They may not harass you by using threats of violence or arrest or by using
obscene language. Collectors may not use false or misleading statements or call you at work if they know or have reason to know that you may not
receive personal calls at work. For the most part, collectors may not tell another person, other than your attorney or spouse, about your debt.
Collectors may contact another person to confirm your location or enforce a judgment. For more information about debt collection activities, you
may contact the Federal Trade Commission at 1-877-FTC-Help or www.fic.gov. Nonprofit credit counseling services may be available in the area.

Colorado Residents:
FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE

WWW.COLORADOATTORNEYGENERAL.GOV/CA.

A consumer has the right to request in writing that a debt collector or collection agency cease further communication with the consumer. A written
request to cease communication will not prohibit the debt collector or collection agency from taking any other action authorized by law to collect the

debt.

The National Enterprise Systems, Inc. Resident Manager for the State of Colorado is:
Virtuoso Sourcing Group, LLC

4500 Cherry Creek Drive South, Suite 300

Glendale, Colorado 80246

720-508-8689

Maine and Massachusetts Residents:
Office Hours: Mon and Wed 8:00 AM — 9:00 PM EST, Tues and Thurs 8:00 AM — 7:00 PM EST, Fri 8:00 AM —4:30 PM EST.

Phone number: 877-603-7165

Massachusetts Residents:
NOTICE OF IMPORTANT RIGHTS: YOU HAVE THE RIGHT TO MAKE A WRITTEN OR ORAL REQUEST THAT TELEPHONE CALLS

REGARDING YOUR DEBT NOT BE MADE TO YOU AT YOUR PLACE OF EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE
VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE WRITTEN CONFIRMATION OF THE REQUEST POSTMARKED OR
DELIVERED WITHIN SEVEN DAYS OF SUCH REQUEST. YOU MAY TERMINATE THIS REQUEST BY WRITING TO THE DEBT

COLLECTOR.

Minnesota Residents:
This collection agency is licensed by the Minnesota Department of Commerce.

New York State Residents:
Debt collectors, in accordance with the Fair Debt Collection Practices Act, 15 U.S.C. § 1692 et seq., are prohibited from engaging in abusive,

deceptive, and unfair debt collection efforts, including but not limited to the use or threat of violence; the use of obscene or profane language; and
repeated phone calls made with the intent to annoy, abuse, or harass.

If a creditor or debt collector receives a money judgment against you in court, state and federal laws may prevent the following types of income from
being taken to pay the debt: Supplemental security income, (SSI); Social Security; Public assistance (welfare); Spousal support, maintenance
(alimony) or child support; Unemployment benefits; Disability benefits; Workers’ compensation benefits; Public or private pensions; Veterans’
benefits; Federal student loans, federal student grants, and federal work study funds; and ninety percent of your wages or salary earned in the last

sixty days.

New York City Residents:
New York City Department of Consumer Affairs License Number: 1129025

Phone number: 877-603-7165
Compliance Department Manager: Eric Thut

North Carolina Residents:
North Carolina Permit Number: 101691

Tennessee Residents:
This collection agency is licensed by the Collection Service Board of the Department of Commerce and Insurance.

Wisconsin Residents:
This collection agency is licensed by the Division of Banking in the Wisconsin Department of Financial Institutions, www.wdfi.org.
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